
COVER PAGE

 

2023 BLOOMINGDALE PARK 
DISTRICT COMMUNITY 

SURVEY:  

 
 

FINAL REPORT 

 

Prepared By:  
Office of Recreation and Park Resources (ORPR) 

University of Illinois Urbana-Champaign 

Department of Recreation, Sport, and Tourism 

 
August 17, 2023 



2 
 

2 
2023 Bloomingdale Park District Community Survey 

EXECUTIVE SUMMARY 
INTRODUCTION AND METHODS  
The purpose of this community study was to obtain input from Bloomingdale Park 
District (BPD) on: 1) use of BPD parks, facilities, and programs; 2) opinions regarding 
BPD operations (e.g., staffing, facilities/parks condition/upkeep, programs); 3) 
understanding reasons for not using BPD parks, facilities, and programs/events; 4) 
assess resident opinions of priorities for capital improvement projects; and 5) evaluate 
programs (e.g., dance, fitness, sport, youth, camps, active adults, and special events). 
Insights from community input will inform the BPD strategic plan. 

The University of Illinois’ Office of Recreation and Park Resources (ORPR) and the BPD 
Board and Staff developed the survey collaboratively. Valid and reliable survey 
questions that are used in other community surveys were tailored to the BPD resident 
survey and questions were created to achieve the aims of the study. A stratified sample 
of 5,000 households within the BPD was generated using a survey sampling company 
(Dynata). People who are members of racially/ethnically diverse groups were over 
sampled since they are less likely to complete surveys. A postcard explaining the survey 
initiative was mailed first class to each sample household. The survey link was also e-
mailed to a database of BPD customers. Moreover, the survey was promoted via 
affiliated sport associations, BPD social media pages, and the BPD website. 

A total of 542 surveys were completed for a 12% response rate. Thirty percent of 
respondents came from the email list, 40% from the random sample, and the rest were 
from social media and signs. Analysis of the two groups based on age, gender and 
length of residency indicated the groups were not significantly different, which justified 
combining the two samples into one sample for further analysis. Thus, we can be 95% 
confident that we only have 5% error in the results, which is consistent with industry 
standards for research methods.  
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FINDINGS 
Sample Description: The mean age of the sample was 50 years with an age range from 
18 to 83 years old. The majority of respondents were female (72%) and the 
race/ethnicity of the sample was fairly diverse with 74% of respondents who were White, 
5% were Hispanic/Latino, 5% were Asian and 1% were Black. Four percent either did 
not answer or preferred not to say. The average household size was 3.2 people and 
respondents have lived in the park district for an average of 17 years, with a range of 1 
to 55 years. Fifty-nine percent have one or more children living in the household, and 
79% are married/living with a partner.  

Use and Opinions of Parks, Facilities and Programs: Overall, the facilities utilized most 
frequently are parks (92%), trails (86%), playgrounds (69%), and the Johnston 
Recreation Center (67%). The least used facilities/programs are the B-Fit Center (20%), 
JRC Indoor Playground (23%), BPD Museum (38%), and the Westfield Gymnasium 
(40%). Reasons for not using park district programs, facilities and parks included lack of 
interest, being too busy, time conflicts, not aware of program offerings, program fees too 
expensive, using a private club, and other things. Other reasons written in were not 
having young children at home anymore, more diverse programming needed and a 
request for more convenient program times. Many park district facilities were highly 
rated based on their condition, upkeep, and cleanliness. Specifically, Circle Park (68%), 
Springfield Park (62.7%), Oasis Water Park (54%), and Johnston Recreation Center 
(74%). However, Indian Lakes Park and Stratford Park were rated lower. Also, Seasons 
Four, Stratford, Tuttle, Leslie, Erie, and Indian Lakes’ Parks were not visited by 60 – 75% 
of respondents.  

Respondents overwhelmingly agreed or strongly agreed (96%) that recreation services, 
parks and facilities are important to their quality of life and over 90% agreed that the 
park district is responsive to resident needs. Eighty-nine percent agree that BPD 
programs are a good value for the money and over 89% agree they are satisfied with 
the recreation opportunities provided by BPD. Two areas for improvement included the 
convenience of online registration (12% disagreed that online registration is convenient) 
and effectiveness of marketing (with 15% who disagreed that BPD has effective 
marketing). However, the overwhelming majority of respondents agreed the online 
registration is convenient and marketing is effective.  

Importance of Proposed Capital Projects: Respondents rated “add more multi-purpose 
recreational trails” as the most important potential park district project to fund and 
implement followed by “develop an indoor pool facility,” “increase outdoor lighting,” “add 
year-round indoor sports facility,” and “increase parking at Old Town Bloomingdale.” 
Age does play a role in how respondents rank these capital projects. Specifically, the 
importance of adding lighting to outdoor facilities and parks, building a year-round 
indoor sports facility, and building an indoor pool all decrease as age increases. Also, as 
age increases, the importance of adding dedicated spaces for pickleball increases.  
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Participation and Evaluation of Special Events and Programs: The majority (66%) of 
respondents attended a park district special event in the last 12 months. Festival of 
Lights and the Summer Concert Series were the most well attended events (over 50% of 
respondents attended these events). Special events were rated quite favorably with 
90% of respondents who rated special events as “excellent” or “good.” Schedule 
conflict, lack of awareness, and lack of interest in the event were primary reasons why 
respondents did not attend special events. Other reasons included health issues, more 
outings were requested, and more options for seniors.   

Interest in New Programs and Art Exhibits: Fifty-five percent of respondents are 
moderately to very interested in fine arts programs for adults and 50% are 
moderately/very interested in drop-in activities for seniors. Results indicated 47% are 
moderately/very interested in drop-in activities for teens, and 47% are interested in 
environmental education. Pickleball was of interest to about a third of respondents.  

There was some interest in art exhibits. About 50% of respondents are moderately to 
very interested in children’s hands on exhibits and 56% are interested in natural history 
or scientific exhibits. There is some interest in local historical exhibits and photography 
exhibits. Overall, respondents are less interested in a one room schoolhouse exhibit and 
general interest exhibits.  

Ranked Preferences for Museum Events and Programs: Forty-eight percent are 
interested in using the museum as an art studio, followed by utilizing the space as a 
children’s museum (40%), for general facility rentals (38%), a senior center (37%), a 
theater (33%), general programs (33%), a nature museum (31%), and a yoga studio 
(30%). Teen center, history museum, art museum, and dance studio were rated lower 
than 30% in the top four preferences for the use of the museum.  

Willingness to Pay for Drop-In Activities: Two-thirds (68%) of respondents indicated they 
are willing to pay $3-5 for drop-in activities and only 10% are not willing to pay, and 22% 
are unsure if they are willing to pay.  

Program Participation and Evaluation: Half (N=275) reported athletic program 
participation. Baseball and softball were popular (N=134) as was in-house basketball 
(N=103) and gymnastics (N=93). Over 90% of respondents rated baseball and softball 
as “excellent” or “good. Beamer’s Gymnastics, the Athletic Club, Lightning FC, and 
Travel Basketball were rated as “excellent” by two-thirds of respondents. Ice Skating 
and In-House Soccer were rated “excellent” by more than 75% of respondents.  

About one-third of respondents attended fitness and aquatics programs (N=189). Over 
90% of respondents who participated, rated TRX, Silver Sneakers, Martial Arts, and 
Yoga as “excellent.” B-Fit was rated “excellent” by half of respondents, followed by 
Group Fitness, Tai Chi, Fencing, and Swim Lessons with 70% who rated these 
programs as “excellent” or “good.”  
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About one-third of respondents reported they engaged in other recreation programs 
including adult and youth cooking, youth variety and dance. These programs were 
highly rated with 90% who rated them as “excellent” or “good.”  

Senior Program Participation, Evaluation and Interests: Among the 65+ age group, 
11.5% reported they participated in BPD senior programs and of those who participated, 
90% rated them as “excellent” or “good.” Active adults and seniors are most interested 
in outdoor concerts (N=72%) and the majority (65%) are interested in outdoor activities, 
trips, events, cooking programs, and fitness programs.  

Other Agencies Used for Recreation: The most utilized recreation agencies outside of 
the BPD were: 1) Bloomingdale Public Library, 2) forest preserve, 3) other local park 
districts, and 4) public school-based sports/activities. 

Preferred Modes of Receiving Information, Program Guide Insights: The most preferred 
ways of staying informed about park district news and information were: 1) seasonal 
program guide (mailed), 2) email, 3) BPD website, and 4) the online program guide. The 
least preferred modes included: 1) newspaper, 2) park district staff, and 3) 
friends/neighbors. Eighty-eight percent reported it is “not at all important” for the 
program guide to be provided in Spanish and 52% of respondents are 
moderately/extremely likely to utilize the program guide if provided only online, 30% are 
slightly likely to use an online program guide, and 17% are not at all likely to use an 
exclusively online program guide.  

 

STRENGTHS AND RECOMMENDATIONS 
Strengths of the Park District 
The Bloomingdale Park District (BPD) has many strengths, which were highlighted in 
the findings of this community survey. It is evident from the survey results that the park 
district is important to residents’ quality of life and adds to residents’ sense of 
community. Importantly, over 90% of respondents believe the park district is responsive 
to their needs and most respondents agreed or strongly agreed that park district 
programs and services are a good value for the money.  

Parks are used by over 90% of respondents and both parks and recreation facilities 
were very favorably rated. Residents greatly enjoy Johnston Recreation Center, 
Springfield Park, and Circle Park. Of all the facilities, respondents reported utilizing 
playgrounds the most.  

Special events are popular among BPD residents, particularly the Festival of Lights and 
Summer Concert Series, which were attended by half of the respondents. All special 
events were favorably evaluated with almost all special events being rated as “excellent” 
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or “good” by 90 to 97% of respondents. Overall, BPD programs were highly rated, and 
programs are an area of excellence for the park district. Athletic programs are very 
popular, and they were highly rated by respondents. The park district offers a wide 
variety of programs, which will continue to grow now that BPD has gathered insights 
about resident interests in programming for different age groups and interests.  

Recommendations  
The findings point to several recommendations for fine-tuning operations and prioritizing 
future capital projects. 

• Capital Projects: Respondents rated adding more multi-purpose recreational 
trails as one of their top potential capital projects to implement. There is also 
strong interest in developing a year-round sports facility and developing an indoor 
pool facility. In addition to these potential projects, respondents wanted to see 
more parking added to Old Town Bloomingdale and increased lighting throughout 
outdoor facilities and parks. Respondents also indicated moderate interest in 
expanding the community garden, converting mowed turf to pollinator friendly 
habitats, and adding lake access for small boats and/or kayaks.  
 

• Park Maintenance and Upkeep: Update playground equipment at Stratford Park 
and Leslie Park and address the bee issue at Indian Lakes Park.  
 

• Museum Events and Programs: Almost half (48%) of respondents are interested 
in the museum being used as an art studio. Moreover, over one-third are 
interested in the museum being used as a 1) children’s museum, 2) general 
rental facility, 3) senior center, 4) theater, and 5) place for general programs to be 
held. There is also lower interest in general exhibits and moderate interest in 
“hands on exhibits for children” and “nature/natural science exhibits.  
 

• Interest in New Programs: Respondents indicated moderately high interest in 
adding fine arts programs for adults. They are also interested in drop-in activities 
for active adults/seniors and for teens/tweens. There was also fairly high interest 
in teen programs and environmental education programs. 
 

• Strong Support for Willingness to Pay for Drop-In Activities: More than two-thirds 
of respondents (68%) indicated they are willing to pay $3-5 for drop-in activities.  
 

• Online Registration and Marketing: The park district should continue to improve 
the online program registration system to make it more user-friendly. 
Respondents prefer to continue to receive the program guide via mail instead of it 
being exclusively distributed online. Moreover, the park district should continue to 
focus on social media and target marketing to increase their visibility.  
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• Language Preference for the Program Guide: Most respondents reported it is “not 

at all important” for the program guide to be available in Spanish and 10% 
indicated it was slightly to moderately important to have the program guide 
translated to Spanish. Thus, at this time, it does not appear there is a strong need 
for the program guide to be provided in Spanish.  
 

• Program Guide Distribution: The majority of respondents said they would utilize 
the program guide if it were exclusively shared online. However, the rest of 
sample (47%) are “not at all” or “slightly likely” to utilize the online program guide 
only. Thus, at this time, it is best to continue to provide the program guide in print. 
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INTRODUCTION AND METHODS 
The Bloomingdale Park District (BPD) collaborated with the University of Illinois Urbana-
Champaign to obtain input from residents to better understand their needs, preferences 
and opinions regarding BPD programs, events, facilities, and parks. Thus, the BPD 
worked with the Office of Recreation and Park Resources (ORPR) at the University of 
Illinois Urbana Champaign to develop and implement a community needs and 
evaluation study. The proposed community survey gives residents a voice in planning 
and ensures residents’ needs and preferences are met by the park district. Specifically, 
the following aspects of the park district were assessed:  

• Assess resident demographics and cross-tabulate demographics (e.g., age, 
years lived in the BPD, disability status) with key questions to provide more 
nuanced insights (these descriptives will be selected in consultation with BPD 
staff). 

• Examine the frequency of use of BPD parks, facilities, key events, programs 
and services. 

• Examine residents’ use of other recreation, sports, parks, and fitness 
organizations in the area. 

• Assess opinions regarding the condition of park district facilities and parks.  
• Examine satisfaction with parks, facilities, programs, events, and services.  
• Using a Likert-type scale and a series of attitude statements, assess opinions 

regarding the following:  
o Importance of the park district’s (programs, facilities, parks, services, 

events, etc.) contributions to quality of life and sense of community. 
o Responsiveness of the park district to community recreational needs 
o Perceived value of park district programs, facilities, and events relative 

to the existing fee structure.  
o Satisfaction with the registration system; and  
o Satisfaction with staff – especially customer service staff (i.e., frontline). 

• Assess perceived effectiveness of marketing strategies and resident’s 
preferences for receiving information about park district programs, services, 
events, parks, and facilities. 

• Examine areas that need improvement within the park district (i.e., facilities, 
parks, programs, services, customer service/personnel).  

• Assess constraints to engagement in parks, facilities, programs and events.  
• Obtain input on new programs and services needed in the future. 
• Obtain input on the expansion and/or renovation of parks (and park features) 

and facilities (including facility features). This includes asking residents how 
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important various capital improvement initiatives are in their opinion and 
asking them to rank the top 3 or 4 projects they believe the agency should 
prioritize. 
 

The community survey was developed in collaboration with the BPD staff and board, 
and questions were asked on the aforementioned topics (see Appendix B for the 
survey). ORPR conducted a pretest of the survey with BPD staff to evaluate the face 
validity of the questions and assess the length, readability, and understandability of the 
survey. The survey consisted of mostly closed-ended questions, with some open-ended 
questions designed to gain more insight into areas of improvement needed for 
programs, facilities, and park areas. A broad-based open-ended question was asked at 
the end of the survey inviting respondents to give input on any aspects of the park 
district including programs, services, facilities, parks, and staff (see Appendix A for the 
open-ended responses). The survey was created in Microsoft Word and then developed 
as an online survey using Qualtrics. 

Several strategies were used to collect data. Dynata, a research firm, provided ORPR 
with database of 8,694 contacts (i.e., name, address, race, and ethnicity) from which a 
stratified random sample was generated. Based on the demographic profile of the 
Bloomingdale Park District residents, households from diverse ethnic and racial groups 
were over sampled because they are less likely to respond to surveys. A total of 5,000 
households were selected to receive a postcard invitation via mail to complete the 
survey. The postcard included an explanation of the survey aims, a URL link and Q/R 
code to access the survey, and instructions on how to use a Q/R code (for those new to 
this technology). Of the 5,000 households, 318 postcards were undeliverable, for a total 
list of 4,682 valid household addresses. A reminder postcard was distributed to non-
respondents 10 days after the initial postcard was mailed. The link to the survey was 
also emailed to the park district’s database. Finally, the survey was shared through the 
park district’s website and social media pages. 

A total of 542 surveys were completed, which yielded a 12% response rate. Thirty 
percent of responses were from individuals who accessed the survey from the direct 
email and 40% of responses came from individuals who received the postcard in the 
mail, and the rest were from social media, email, and signs. The final 30% of 
respondents accessed the survey through social media and onsite QR codes. We 
compared the random sample (i.e., those invited to participate via the postcard) with the 
convenience sample (i.e., those who received an email, social media posts or signs at 
facilities) on key demographics to determine if the samples were similar or different 
based on age, race, and gender. The samples were not significantly different from those 
demographics. Thus, the two samples were combined into one group for the purpose of 
analysis and reporting the findings. Respondents from the random sample were more 
likely to be non-users of BPD.  
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Based on having at least 40% of responses come from the random sample, we are at 
least 95% confident that there is only a maximum of 5% error in the results, which is 
consistent with industry expectations for confidence levels and error rates. The data was 
checked for outliers and data entry errors and analyzed using the Statistical Package for 
the Social Sciences (SPSS) version 27. Frequencies and distributions were calculated 
for all of the survey questions and the results are presented in the next section of this 
report. 
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DESCRIPTION OF THE SAMPLE 
AGE  
The Bloomingdale Park District (BPD) primarily serves the Village of Bloomingdale. 
According to the 2020 Census, there are 22,386 residents in the Village of 
Bloomingdale. The mean age of the sample was 50 years old, older than the median 
age of 42 reported by the US Census Bureau. Respondents ranged from 18 to 83 years 
old, with 23% of respondents 65 and over. This aligns with the age demographics of 
Bloomingdale, where 22% of the population is 65 years of age and over (US Census). 

 

GENDER 
Seventy-one percent of survey respondents were female, which is higher than the 
gender distribution of Bloomingdale residents (52% female, Census, 2020). However, 
females are more likely than males to complete household surveys. Thus, the gender 
distribution is similar to other surveys conducted by ORPR. 
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RACE 
Seventy-four percent of respondents of the survey were White, which aligns well with 
the Census data (74.9%). The sample was 5% Hispanic (11% Census), and 8% 
Asian/Pacific Islander (12.8%, Census). Black/African Americans comprised 1% of the 
sample, which aligns with the Census data (Figure 1). 

Figure 1. Racial Breakdown of Sample 

 

 

  



13 
 

2 
2023 Bloomingdale Park District Community Survey 

HOUSEHOLD 
 

When asked how long respondents have resided within the Bloomingdale Park District, 
the average length of residency was 17 years. The average household size of the 
sample was 3.2 people, which was slightly larger than the household size of 2.42 people 
reported by the 2020 Census. Further, 26.1% of respondents reported a household size 
of four people and 27% reported a household size of two people (Figure 2).  

 

Figure 2. Number of People in Household 
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HOUSEHOLD RELATIONSHIP STATUS 
Almost 80% of survey respondents were married. Fifty-nine percent of the sample 
indicated they have at least one child, and 52.5% of those with a child were married 
households. Eighteen percent of the sample were single households with 6% having at 
least one child in the home (Figure 3).  

 

Figure 3. Marital Status of Household 
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CHILDREN IN HOUSEHOLD 
The largest age groups were youth in third to fifth grade (23%; N=124) followed by 
kindergarten to second grade (22%; N=104), preschool age children (18%; N=85), 
middle school age youth (18%; N=82), and emerging adults over 18 years old (18%; 
N=83). The two smallest groups were high school age youth (16%; N=69) and those 
under two years old (14%; N=55; Figure 4). 

 

Figure 4. Children’s Ages  
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MAIN SURVEY FINDINGS 
RESIDENT USE OF PARKS, FACILITIES AND PROGRAMS 
While all BPD facilities were used by the community, the top three most used facilities were: Parks (92%), Trails (86%), Programs 
(72%), Playgrounds (69%), and Johnston Recreation Center (67%; Figure 5). The least used facilities were B-Fit Center (20%), the 
JRC Indoor Playground (23%), Westfield Gymnasium (40%), and the BPD Museum (38%). 

Figure 5. Parks, Programs, and Facility Use
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REASONS RESIDENTS DO NOT UTILIZE THE 
BLOOMINGDALE PARK DISTRICT 
Respondents were asked the reasons why they do not utilize Bloomingdale Park District 
(BPD) parks, facilities, programs, services, and events (Figure 6). Among the 118 
respondents who did not utilize BPD facilities and programs, top reasons included: lack 
of interest in current offerings, time conflicts, too busy, not aware of programs, other 
(e.g., health issues, no young children at home), utilize a private club and program fees 
were perceived as too expensive. Inconvenient location, lack of parking, program 
cancellation, lack of transportation, and limited capacity/waitlist were uncommon 
reasons for lack of participation/usage of BPD facilities and programs.  

 

Figure 6. Reasons Respondents Did Not Use BPD Facilities and Programs 
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CONDITION, UPKEEP AND CLEANLINESS OF 
FACILITIES 
Residents rated the condition, upkeep, and cleanliness of 17 parks and facilities 
managed by the BPD on a five-point scale (i.e., excellent, good, fair, poor) that was 
reduced to three categories (excellent/good, fair/poor, and have not used; Figures 7 & 
8). While all the parks and facilities managed by BPD had a favorable rating, a few 
facilities stood out. The top facilities perceived as favorable were Springfield Park (62% 
excellent/good), Circle Park, (68.3%), Oasis Water Park (54.3%), and Johnston 
Recreation Center (73%). Very few parks were rated less favorably (rated as ‘fair’ or 
‘poor’). Only Stratford Park (8.5% rated it as fair/poor) and Indian Lakes Park (11.6%) 
were rated lower. However, some respondents confused the village’s former “Indian 
Lakes Resort and Golf Course” with “Indian Lakes Park,” which skewed the results.  

Figure 7. Quality of BPD Parks and Facilities  
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Figure 8. Quality of BPD Parks and Facilities 
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INSIGHTS ABOUT PARKS AND FACILITY 
CONDITIONS 
Nearly 100 residents offered open-ended feedback about park and facility conditions. 
Their comments were comprised of three major themes: outdated equipment, 
conditions, and cleanliness. In terms of outdated equipment, many residents 
commented on the outdated playground equipment. It should be noted that many 
respondents confused the former Indian Lakes Resort and Golf Course with Indian 
Lakes Park. Thus, it is likely that comments relating to lack of shade and deteriorating 
paths refer to the former resort and golf course now owned by the Village of 
Bloomingdale.   

Within the theme of poor conditions, several respondents shared about the lack of 
shade at some parks (Indian Lakes Park and Tompkins were mentioned specifically). 
Several respondents stated there is an overabundance of bees in the sand area at 
Indian Lakes Park. One resident specifically stated, “while the sand area is fun for the 
kids, the times I have gone there, bees have nested in the sand making it unable to play 
in.” The last theme centered on the cleanliness of Bloomingdale parks and facilities. Of 
the nearly 100 resident responses, 18 residents shared about garbage cans being 
overfilled, dirty bathrooms, and pet waste. Specifically addressing the pet waste, one 
resident shared, “I just wish dog walkers cleaned up after their animals. Plus, the 
garbage that is in and around the lake.” For more details, please reference Appendix B: 
Open-Ended Responses.  
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OPINIONS ABOUT PARKS AND RECREATION 
ISSUES AND TOPICS 
Over 96% of Bloomingdale residents agreed that recreation services, parks and facilities 
are important to their quality of life (Figure 12). Almost 97% agreed that the 
Bloomingdale Park District (BPD) enhances their sense of community. Nearly 90% 
agreed that BPD programs and services are a good value for their money. Over 90% of 
respondents agree that the park district is responsive to residents’ needs. Close to 90% 
of respondents are satisfied with recreation opportunities provided by BPD. Over 97% 
agree the front desk staff is courteous and helpful and 94% believe there are enough 
parks available to Bloomingdale residents and 97% feel safe at BPD parks. Results 
varied a bit more for registration convenience and marketing effectiveness. Twelve 
percent of respondents disagreed/strongly disagreed that online registration is 
convenient and 15% disagreed that BPD has effective marketing strategies. However, it 
should be noted that the overwhelming majority of respondents rated registration and 
marketing favorably. 

Nearly 40 residents offered open-ended feedback about other park and facility issues. 
Their comments included three major themes: online registration system, marketing and 
communication, and schedules for children’s programs. Many BPD respondents shared 
about the difficulty in using the online registration system and that the process is not 
user friendly. Other residents suggested better online software and that it should be 
more mobile friendly. Lastly, in general residents shared the online process is difficult to 
navigate. Within the theme of marketing and communication, respondents shared 
marketing could be better to keep BPD residents informed. Residents suggested 
utilizing social media more as a means of communication and announcements. 
Additionally, residents shared about BPD programs and senior programs being 
canceled at the last minute. Lastly, residents stated concerns about BPD program 
schedules conflicting with parents’ work schedules. 
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Figure 12. Resident Opinions about the BPD 
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IMPORTANCE OF BPD CAPITAL PROJECTS 
When Bloomingdale Park District (BPD) residents were asked about the importance of 
capital projects the number one response was to increase lighting throughout outdoor 
facilities and parks (Figure 13). This was followed by adding more multi-purpose 
recreational trails (84%), developing a year-round indoor sports facility (76%), 
developing an indoor pool (75%), adding parking to Old Town Bloomingdale (69%), and 
expanding the community gardens (64%). Ratings of importance for these potential 
projects were also examined by age. Results indicated that the importance of adding 
outdoor lighting at parks and facilities decreases with age. Moreover, the importance of 
building an indoor sports facility and an indoor pool also decreases with age. Thus, the 
older people are, the less important they rated the need for outdoor lighting, an indoor 
sports complex, and an indoor pool. However, as age increases, the importance of 
adding spaces for pickleball play also increased.  

Figure 13. Importance of BPD Capital Projects 
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RANKED PRIORITY FOR CAPITAL PROJECTS 
The projects were ranked from highest to lowest priority based on initiatives ranked in 
the top four by respondents (Figure 14). The highest ranked project by respondents is to 
“add more multi-purpose recreation trails.” The second highest project is “develop an 
indoor pool facility,” followed by “increased lighting throughout outdoor facilities and 
parks,” and “develop a year-round indoor sports facility,” and “increase parking in Old 
Town Bloomingdale.  

Figure 14. Ranked Priority for Capital Projects 
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SPECIAL EVENTS 
Two-thirds (66%) of respondents indicated they attended a special event in the last 12 
months (Figure 15). Festival of Lights and the Summer Concert Series were the most 
well attended events. Fall Fest was also well attended as was the Halloween event. 
Events attended by fewer respondents were the Dad, Daughter, Mom, and Son event, 
Ho Ho Home Visits, and Make A Difference Day.  

 

Figure 15. Special Event Participation 
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EVALUATION OF SPECIAL EVENTS 
Special events are a strength of the Bloomingdale Park District. All special events 
except Bunny Bash were rated “excellent” or “good” by between 90 and 97% of 
respondents (Figure 16). Bunny Bash was rated “good” or “excellent” by 84% of 
respondents and 14% rated the event as “fair” or “poor.” Reasons for lower evaluation 
included issues with not having enough candy and the event perceived as being 
crowded.   

Figure 16. Evaluation of Special Events 
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WHAT PREVENTS RESIDENTS FROM 
ATTENDING SPECIAL EVENTS? 
In examining the respondents’ reasons for not attending special events, lack of 
awareness and not interested were the primary reasons for residents not attending a 
special event (Figure 17). The quality of the event was the least cited reason that 
prevented residents from attending special events. Other reasons for not attending 
included: health issues, a desire for more options for seniors, and more options.  

 

Figure 17. Reasons for Not Attending Special Events 
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INTEREST IN NEW PROGRAMS 
Respondents were asked to rate their interest in a variety of new program ideas that 
ranged from drop-in activities to pickleball (Figure 18). Overall, there was moderately 
strong interest in fine arts for adult with 55% of respondents who are very/moderately 
interested, followed by drop-in activities for seniors (50% moderately/very interested), 
programs for teens/tweens (48% moderately/very interested), environmental education 
programs (48% moderately/very interested, drop-in activities for teens/tweens (47% 
moderately/very interested), and fine arts for youth (45% moderately/very interested).  

There is also interest in pickleball, but it was lower than other programs. Overall, 36% 
are moderately/very interested in an instructional pickleball clinic, 35% are 
moderately/very interested in drop-in pickleball play, and 28% are moderately/very 
interested in a pickleball league.  

 
Figure 18. Interest in New Programs 
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RANKED PREFERENCES FOR MUSEUM 
EVENTS AND PROGRAMS 
Respondents’ interests for future use of the Bloomingdale Park District (BPD) Museum 
for programs and events varied (Figure 19). When asked to rank their top four uses, 
48% of respondents ranked using the museum as an art studio as their top ranked use 
followed by children’s museum (40%), general rental (38%), senior center (37%), 
theater (33%), general programs (33%), nature museum (31%), yoga studio (30%), teen 
center (29%), history museum (29%), art museum (28%), and dance studio (15).  

It should be noted that there was also moderate support for using the museum as a 
children’s “hands on” activities space, which aligns with about a 40% of the sample 
highly ranking children’s museum as a potential use of the museum space.  

Figure 19. Ranked Preferences for Museum Events & Programs 
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INTEREST IN ART EXHIBITS 
There was some interest in art exhibits being held at the Bloomingdale Park District 
(BPD) Museum, but generally, interest in art exhibits was moderate (Figure 20). 
Respondents are most interested in nature/natural history/science exhibits as 56% of 
respondents indicated moderate to high interest in this type of program. About 50% of 
respondents indicated they are moderately/very interested in children’s “hands on” 
exhibits, 49% are moderately/very interested in local history, 45% are moderately/very 
interested in general interest exhibits, and 43% are moderately/very interested in art 
shows/juried art exhibits and photography exhibits. One room schoolhouse exhibits only 
had interest from 33% of respondents.  

Figure 20. Interest in Art Exhibits 
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WILLINGNESS TO PAY FOR DROP-IN 
ACTIVITIES 
Sixty-eight percent of respondents (N=352) indicated they are willing to pay $3-5 for 
drop-in activities, which include drop-in activities for active adults/seniors and youth – 
especially teens (Figure 21). Only 10% indicated they are not willing to pay $3-5 for 
drop-in activities and 22% are unsure.  

Figure 21. Willingness to Pay – Drop-In Activities 
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ATHLETIC PROGRAMS – PARTICIPATION  
Fifty percent (N=275) of respondents indicated a member of their household engaged in 
athletic programs offered by BPD. Specifically, 134 people participated in baseball and 
softball and 125 engaged in in-house soccer (Figure 22). Further, in-house basketball 
had fairly high participation (N=103), followed by Beamer’s Gymnastics (N=93) and 
Athletic Club Football and Cheer (N=68). Sixty-one respondents had a member of their 
household participate in the Barracudas Swim and Dive Team and 28 engaged in 
Lightning FC (i.e., travel soccer). Fewer respondents had someone in their household 
engage in ice skating and hockey, travel basketball, volleyball training, tennis, and 
lacrosse. 

Figure 22. Number of Participants in Athletics 
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EVALUATION OF ATHLETIC PROGRAMS 
Athletic programs were highly rated by respondents. Baseball, softball, Barracudas 
Swim and Dive Team, and Beamers Gymnastics were rated “excellent” or “good” by 
over 90% of respondents (Figure 23). In house soccer was rated “excellent” or “good” by 
88% of respondents, travel soccer was rated “excellent/good” by 86% of respondents, 
and in-house basketball was rated “excellent” or “good” by 88% of respondents.  
Although reported less frequently than other sports, ice skating and hockey, lacrosse, 
tennis, volleyball training, and tennis were also favorably rated with over 75% or more 
evaluating these programs as “excellent” or “good.” Travel and in-house basketball were 
combined to enable comparisons between baseball/softball and basketball. These 
programs had similar ratings with the exception of 13 respondents who rated 
baseball/softball as “fair” whereas only two respondents rated basketball as “fair.”  

 

Figure 23. Evaluation of Athletic Programs 
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PARTICIPATION IN FITNESS AND AQUATIC 
PROGRAMS 
About one-third (36%; N=189) attended one or more fitness and/or aquatics programs 
(Figure 24). Swimming lessons were the most popular with 107 who reported they 
participated, followed by yoga (N=52), the B-Fit Center (N=46), Group Fitness (N=38), 
Aqua Fitness (N=30), and Martial Arts (N=25). Fewer people reported attending Silver 
Sneakers, Tai Chi, Fencing, and TRX.  

Figure 24. Number of Participants in Fitness and Aquatic Programs 
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EVALUATION OF FITNESS AND AQUATIC 
PROGRAMS 
Several programs were highly rated by respondents (Figure 25). Although fewer people 
reported engaging in these programs, 95% of those who did TRX, Silver Sneakers, 
Martial Arts, Fencing, and Yoga rated the programs as “excellent” or “good” (Figure 25).  
B-Fit was rated as “excellent” or “good” by 87% of respondents, followed by Group 
Fitness (85%), Aqua Fitness (83%), Swim Lessons (80%), and Tai Chi (77%). Only 
Swim Lessons had 20% of respondents rate this program as “fair” or “poor.” Areas of 
improvement noted in the open-ended feedback included inconsistency in the quality of 
instructors, having group sizes that were too big, and concerns about down time versus 
being engaged in learning and practicing skills.  

Figure 25. Evaluation of Fitness and Aquatic Programs 
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PARTICIPATION AND EVALUATION IN OTHER 
RECREATION PROGRAMS 
About one-third (N=175) of respondents noted participation in other recreation programs 
offered by the Bloomingdale Park District (Figure 26). Among them were, Dance (N=64), 
Youth Variety (e.g., magic, computers, art: N=48), Adult Cooking (N=43), Youth Cooking 
(N=40), and Adult Trips (N=23). Eighty-nine percent of the 64 people who engaged in 
Dance, rated Dance as “excellent” or “good” and 96% rated Youth Variety as “excellent” 
or “good.” Both youth and adult cooking were highly rated with 88% of respondents who 
rated Youth Cooking at “excellent” or “good” and 89% who rated Adult Cooking as 
“excellent” or “good.” Approximately 80% of respondents rated Adult Trips as “excellent” 
or “good” and 19% rated them as “fair” or “poor.”  

Figure 26. Number of Participants in Other Programs 
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ACTIVE ADULT/SENIOR PROGRAM 
PARTICIPATION 
Only 11.5% (N=61) of respondents reported they participated in active adult/senior 
programming and 3.5% were unsure if they had participated in active adult/senior 
programs (Figure 27). Of those who participated, more than 90% rated active 
adult/senior programs as “excellent” or “good” (Figure 27). 

Figure 27. Evaluation of Senior Programs 
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ADDITIONAL INSIGHTS INTO PARK DISTRICT 
PROGRAMS 
Over 200 residents offered open-ended feedback about park district programs. Their 
comments comprised four themes: sport programming, youth sport program 
organization and instruction, senior programming, and residents’ interest in adding an 
indoor pool. Many Bloomingdale Park District (BPD) residents suggested offering more 
pickleball courts. In regard to youth sports, several residents commented on the low 
quality of instruction from coaches. Respondents mentioned issues with organization, 
communication, and the quality of instruction and/or coaching.  

Several residents suggested more fitness programs for older adults. One resident 
suggested, “Tai Chi/Qi Gong for seniors. More trips that are a little different, please keep 
the cost low.” Lastly, 22 respondents stated they would like to have an indoor pool 
option. One BPD resident shared, “It would be nice to have an indoor pool in the area. 
Lake Park could use indoor swim classes, lap swimming and rentals.” 
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INTEREST IN ACTIVE ADULT/SENIOR 
PROGRAMS 
Ninety-four percent of respondents are “moderately” to “very” interested in Outdoor 
Concerts (N=72; Figure 28). There is also moderately high interest in outdoor activities 
with 77% who are “moderately” to “very” interested in outdoor activities. Moreover, 74% 
are “moderately” “very” interested in Drop-In Lounge activities and trips, and 69% are 
moderately/very interested in cooking programs. Fifty percent of respondents rated 
Sports, Aqua Fitness, Fitness Programs, and Yoga were rated as moderate/very 
interested. The only program that showed lower interest was Dance, with only 36% who 
are “moderately” to “very” interested.  

Figure 28. Interest in Senior/Active Adult Programs 
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OTHER RECREATION AGENCIES UTILIZED 
Most respondents (N=512) utilize the Bloomingdale Public Library and 72% (N=388) 
reported they visit the Forest Preserve (Figure 29). About two-thirds (N=353) utilize 
another local park district, followed by private school-based sports/activities (N=328), 
youth travel sports teams (N=313), private/faith-based school sports/activities (N=237), 
private/commercial fitness facilities (N=219), and private dance studios (N=205). About 
one-third of respondents indicated they utilize faith-based/private preschools (N=195) 
and 195 utilize the Western DuPage Special Recreation Association.  

Figure 29. Other Organizations Used for Recreation 
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PREFERRED METHODS OF STAYING 
INFORMED 
Overall, respondents ranked the mailed program guide as their most preferred mode of 
staying informed about park district news and information (Figure 30). About 20% 
ranked email as their top mode of receiving park district information, followed by the 
website, and social media. It should be noted that 24% of the sample rated the online 
program guide as their 2nd most preferred mode to receive information about the park 
district. Thus, the online program guide is also valued as an information source.  

A follow-up analysis was done to assess the role of age in preferred modes of 
information and news about BPD happenings. Older adults (i.e., 60 years of age and 
older) were significantly more likely than middle aged and younger adults (i.e., people 
under 60) to prefer receiving park district information via the mailed program guide and 
the newspaper.  

Figure 30. Preferred Modes for Information/News about BPD 
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PROGRAM GUIDE FORMAT: LANGUAGE AND 
DISTRIBUTION (PRINT OR ONLINE) 
When asked how important it is to translate the program guide into Spanish, 88% of 
respondents indicated it is “not at all important” to provide the program guide in Spanish. 
Six percent indicated it “slightly important” to provide the program guide in Spanish, and 
four percent reported it is “moderately important” to provide the program guide in 
Spanish. Only 2% of respondents indicated it is very important to provide the program 
guide in Spanish.  

Moreover, 52% of the sample indicated they are moderately to extremely likely to utilize 
the program guide if it is exclusively available online (rather than printed). However, 
30% reported they are “slightly likely” to use an online program guide only, and 17% are 
“not at all likely” to use an online program only (Figure 31).  

Figure 31. Likelihood of Using an Online Only Program Guide 
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ADDITIONAL FEEDBACK: BPD PROGRAMS, 
SERVICES, FACILITIES, PARKS AND STAFF 
Many respondents commented on how important the park district is to their family. They 
mentioned how much they value the parks, facilities, programs, and events they offer 
that contribute to individual and community health and well-being. Many residents 
expressed appreciation to the BPD staff. Several respondents also mentioned they 
appreciate how the park district contributes to the sense of community in Bloomingdale. 
Over 100 open-ended responses were content analyzed and grouped into five themes: 
marketing suggestions, facility and grounds suggestions, more options and flexibility 
with programming, trails and walking paths, and staff. All of the feedback is presented in 
Appendix A.  

Marketing Suggestions 
A few residents in the BPD were adamant about increasing the visibility and the 
registration of programs. Some resident suggestions included releasing the BPD 
brochure earlier and being clearer about the dates and times for program registration. 
One resident shared, “More marketing and communications with residents to promote 
upcoming programs and events.” 
 

Facility and Grounds Suggestions 
Several BPD residents commented on adding more turf fields and improving the quality 
of the soccer fields. Other suggestions comprised adding more pickleball and tennis 
courts. A couple of residents suggested adding a dog park to the area. 

 
More Options and Flexibility with Programming  
Many residents expressed the need for more programming in the evening to 
accommodate working parents’ schedules. One resident expressed, “I would love it if 
classes would take into consideration working parents. So many of the classes offered 
are during the day, not very many on weekends or late afternoon, or early evenings. “  

 
Trails and Walking Paths  
It was suggested to have more dog stations with bags to reduce the amount of pet 
waste in parks and along trails. One BPD resident shared that “there is still a problem of 
mud/water standing on the path (at Westlake Park). Also, it could use more trees and 
benches along parts of the trail.” 
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Staff 
Many people commented that the BPD staff is terrific. They mentioned they are kind, 
professional, and responsive. As two respondents said, “staff are awesome” and “the 
staff rocks!” 

 

STRENGTHS OF THE BLOOMINGDALE PARK 
DISTRICT 
The survey findings revealed that the Bloomingdale Park District (BPD) has many 
strengths. These strengths include high performing parks, facilities, and programs, 
positive perceptions of staff, responsiveness of the park district, and outstanding 
evaluations of several aspects of the park district’s operations (e.g., being a good value 
for the money, being important to quality of life and sense of community, people feeling 
safe while using parks). Survey findings also revealed areas where the organization can 
concentrate its efforts for continuous improvement and future planning.  

Keep Investing in Parks and Facilities 

Overall, most parks and facilities were rated favorably by respondents. Respondents 
visited Springfield Park, Circle Park, and Old Town Park most frequently, and users 
perceived these parks favorably. Johnston Recreation Center and the Oasis Water Park 
were highly rated by respondents.   

The Park District Is Important to Bloomingdale 

The park district is a tremendous asset to Bloomingdale, which is evidenced by the fact 
that over 96% of respondents agreed that recreation services, parks and facilities are 
important to their quality of life. Moreover, 97% of respondents agreed that BPD 
enhances the sense of community in Bloomingdale. Residents view the park district as 
being responsive to community needs and over 89% of respondents are satisfied with 
the recreational opportunities the park district provides.  

The staff is highly regarded as over 97% of respondents agreed that the staff is 
courteous and helpful. Moreover, 96% of respondents indicated the park district is a 
great employment option for young people.  
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Events and Programs  

Events and programming are a strength of the park district. Special events are popular 
among Bloomingdale Park District residents, particularly the Festival of Lights and 
Summer Concert Series, which were attended by half of the respondents. All special 
events were favorably evaluated with almost all special events being rated as “excellent” 
or “good” by 90 to 97% of respondents. Overall, BPD programs were highly rated, and 
programs are an area of excellence for the park district. Athletic programs are very 
popular, and they were highly rated by respondents. The park district offers a wide 
variety of programs, which will continue to grow now that BPD has gathered insights 
about resident interests in programming for different age groups and interests. 

Staff 

The staff at Bloomingdale Park District is well-liked and respected by residents. Over 
97% of respondents indicated staff are courteous and helpful. This was reinforced by 
the many comments residents added at the end of the survey and is a testament to the 
positive culture of the park district. Several respondents said, “We love the staff” and 
“The staff is awesome.” Kudos to you!  

RECOMMENDATIONS 
Based on the survey findings, several next steps are recommended for the park district 
to continue on their trajectory of excellence in programming, events, and facilities to 
enhance residents’ well-being and quality of life. 

Capital Projects 
Respondents rated adding more multi-purpose recreational trails as one of their top 
potential capital projects to implement. There is also strong interest in developing a 
year-round sports facility and developing an indoor pool facility. In addition to these 
potential projects, respondents wanted to see more parking added to Old Town 
Bloomingdale and increased lighting throughout outdoor facilities and parks. 
Respondents also indicated moderate interest in expanding the community garden, 
converting mowed turf to pollinator friendly habitats, and adding lake access for small 
boats and/or kayaks. 

Tap the Potential of the Bloomingdale Park District 
Museum  
The Bloomingdale Park District Museum has great potential to host more programs and 
events. Respondents offered input the park district can use for diversifying how the 
museum is utilized. There is moderately strong interest by almost half (48%) of 
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respondents for the museum to be used as an art studio. Moreover, over one-third are 
interested in the museum being used as a 1) children’s museum, 2) general rental 
facility, 3) senior center, 4) theater, and 5) place for general programs to be held. There 
is moderate interest in “hands on exhibits for children” and “nature/natural science 
exhibits is and some interest in “general interest exhibits,” “photography,” and “art 
show/juried art exhibit.” Results indicate that these types of programs and events would 
be well received by residents.  

Continue to Update Parks as Needed 
Findings indicate that the playground equipment at Stratford Park and Leslie Park needs 
to be updated. Moreover, it is important to address the bee issue in the sandbox play 
area at Indian Lakes Park. 

Interest in Programs and Willingness to Pay for Drop-In 
Programs 

Respondents indicated moderately high interest in adding fine arts programs for adults. 
They are also interested in outdoor concerts, outdoor activities, themed events/social 
gatherings, day trips, and drop-in activities for active adults/seniors and for 
teens/tweens. There was also fairly high interest in teen programs and environmental 
education programs. 

There is strong support for the willingness to pay a nominal fee for drop-in activities. In 
fact, more than two-thirds of respondents (68%) indicated they are willing to pay $3-5 for 
drop-in activities.  

Online Registration and Marketing 
Online Registration System: Continue to improve the usability of the online registration 
system since many respondents conveyed it is difficult to use and not user friendly at the 
time, they took the survey.  

Marketing: Continue to invest in marketing beyond the program guide, including social 
media, targeted social media ads, and increase the proportion of residents who are 
following the park district on social media.  
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Program Guide Distribution: The majority of respondents said they would utilize the 
program guide if it were exclusively shared online. However, the rest of the sample 
(47%) are “not at all” or “slightly likely” to utilize the online program guide only. Thus, at 
this time, it is best to continue to provide the program guide in print.  

Language Preference for the Program Guide: Most respondents reported it is “not at all 
important” for the program guide to be available in Spanish and 10% indicated it was 
slightly to moderately important to have the program guide translated to Spanish. Thus, 
at this time, it does not appear there is a strong need for the program guide to be 
provided in Spanish. 
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CONCLUSION 
 

Findings from the input of a sample of over 500 Bloomingdale residents provides key 
insights into residents’ perceptions of the park district, engagement in and evaluation of 
programmatic areas, and opinions about future potential capital projects and 
programming residents would like to see developed. 

Most respondents indicated that parks and recreation are important to their overall 
quality of life and that the park district contributes to their sense of community in 
Bloomingdale. Key themes identified in this study included residents’ interest in adding 
more trails, having a year-round indoor sports facility, and adding an indoor pool. There 
is interest in both tween/teen and active adult/senior drop-in programs and most 
respondents are willing to pay $3-5 for drop-in activities. There is immense potential to 
enhance the use of the Bloomingdale Park District Museum, while continuing to excel 
with athletic, fitness, aquatics, and other programs.   

The findings from this study will be a useful tool for the park district’s comprehensive 
parks and recreation planning process. Moreover, the findings and recommendations of 
this study help to ensure that strategic decisions enacted by the park district are guided 
by the public input process and meet residents’ recreation and park needs and 
preferences.    
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APPENDIX: RESIDENT SURVEY 
 

 

 

 

Greetings! The Bloomingdale Park District needs your input to understand your use and 
opinions of park district programs, facilities, and parks. By completing this survey, you will 
provide key input to help shape the future strategic plan for parks and recreation within the 
Bloomingdale Park District.    

The survey should take about 10 minutes to complete.  Please consider the views of your whole 
household in answering these questions. We appreciate your response by Wednesday, May 
3rd. You can also complete the survey online via this link: 
https://tinyurl.com/BloomingdaleParkSurvey  

Your feedback is confidential. Only de-identified data in grouped form will be included in the 
final report.  Everyone who completes the survey will have the option to submit their email 
address for one of 20 $25 and 10 $50 Amazon gift cards. 

A summary of the results will be available on the Bloomingdale Park District website when the 
project is completed.  

If you have any questions about the survey, please feel free to contact Dr. Laura Payne, 
University of Illinois at Urbana-Champaign at (217) 244-7038 or lpayne@illinois.edu. 

Sincerely,  

 
Joe Potts 
Executive Director 
  

https://tinyurl.com/BloomingdaleParkSurvey
mailto:lpayne@illinois.edu
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1a. During the past 12 months, how many times have members of your household visited or attended 
the following Bloomingdale Park District (BPD) parks, facilities, and programs? Please check the box that 
matches your use.  
 

Household Participation 
More 
Than 

25 Times  

11-25 
Times 

6-10 
Times 

1-5 
Times None 

Programs 
     

Parks  
     

Outdoor Shelters & Pavilions 
     

The Oasis Water Park 
     

Playgrounds 
     

Outdoor Athletic Fields and/or Courts  
     

Johnston Recreation Center 
     

Westfield Gymnasium  
     

B-Fit Center 
     

Bloomingdale Park District Museum 
     

Trails and Paths 
     

Club House (i.e., indoor playground at JRC) 
     

 
1b. If you answered “none” – that you have not visited Bloomingdale Park District (BPD) facilities or 
programs, please let us know what keeps you from using the park district. Please check all that apply.  
 Not aware of programs  Program fees too 

expensive 
 Too busy 

 Use another park district  Lack of transportation  Program cancellation 
 Not interested in what is offered  Time conflict  Inconvenient location 
 Use a private club  Quality of program(s)  
 Limited capacity/waitlist  Other (please 

explain):_______________________________ 
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2a. Please rate the overall quality (e.g., condition, upkeep, cleanliness) of Bloomingdale Park District 
(BPD) facilities and parks. Check the box that corresponds with your overall quality rating.  
 

Facility 
Excellent Good Fair Poor 

Have Not 
Used 

Johnston Recreation Center      

The Oasis Water Park      

Westfield Gym      

Park District Museum      

Circle Park      

Erie Park      

Indian Lakes Park      

Lakeview Park      

Leslie Park      

Old Town Park      

Seasons Four Park      

Springfield Park      

Stratford Park      

Sunnyside Park      

Tompkins Park      

Tuttle Park      

Westlake Park      

 
2b. If you rated a park area or facility as fair or poor in question 2 above, please explain why you rated it 
as you did. Please name the park(s) and facility(ies) in your feedback.  
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3. What activities do you and members of your household do when you use BPD recreational trails? 
Please check all that apply. 

___ Walk   ___ Pedal Bikes   ___ Electric (pedal assist) Bikes 

___ Run/Jog   ___ In-line Skate/Skateboard ___ Electric Tricycles/Mini Vehicles (kids) 

___ Bird Watching   ___Nature Viewing  ___Dog Walking 

___ Other (please explain):_________________________________________________ 

4a. We would like your opinion regarding the following Bloomingdale Park District (BPD) recreation and 
parks issues and topics. Please check the box that indicates how much you agree or disagree with each 
statement.  
 

Statement Strongly 
Agree Agree Disagree Strongly 

Disagree 
I am satisfied with the recreational 
opportunities offered by the BPD. 

    

Recreation programs, facilities and park areas 
are important to my quality of life. 

    

Statement Strongly 
Agree Agree Disagree Strongly 

Disagree 
BPD is responsive to the recreation and parks 
needs of the community. 

    

BPD has effective marketing strategies to “get 
the word out” about programs, activities and 
events. 

    

BPD programs and services are a good value for 
the money. 

    

There are enough parks available to residents 
of the BPD. 

    

BPD parks and recreation opportunities 
enhance the sense of community in 
Bloomingdale. 

    

The BPD staff is courteous and helpful.     

BPD is a great employment opportunity for 
young people in the community. 

    

The online registration process for BPD 
programs is efficient and easy. 

    

The in-person registration process for BPD 
programs is efficient and easy. 

    

I feel safe when I use BPD parks and 
recreational trails. 

    
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4b. If you answered “disagree” or “strongly disagree” to any of the statements above, would you please 
explain why you rated it as you did?  

 
 

 
 

5a. The Bloomingdale Park District (BPD) would like your input on projects that would improve parks and 
recreation facilities. How important are the following potential park district initiatives to you and 
members of your household? Please check the box that corresponds with how important you perceive 
each initiative.  

 

Initiative Very 
Important 

Somewhat 
Important 

Not 
Important 

Development of an indoor pool facility    

Develop dedicated spaces for outdoor pickleball     

Add more multi-purpose recreational trails (e.g., walking, jogging, 
bicycling, skating) 

   

Add more parking in Old Town Bloomingdale    

Add or expand existing community produce gardens 
   

Add an outdoor facility for cricket 
   

Add an outdoor facility for handball (wallball) 
   

Add an outdoor facility for volleyball 
   

Add outdoor artificial turf for sports 
   

Add a lake access for small boats or kayaks 
   

Convert mowed turf areas to native, pollinator-friendly habitat 
   

Develop a facility specifically to accommodate year-round indoor 
sports (e.g., soccer) 

   

Increased lighting throughout outdoor facilities and parks    

Provide kayaks available for rent    
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5b. How important are the following potential park district initiatives to you and members of your 
household? Please rank at least 4 of your top preferences, with 1 being the most important 
initiative. 

Rank 1-4 Initiative   

_____ Development of an indoor pool facility 

 

 

_____ Develop a facility specifically to 
accommodate year-round indoor sports that 
would facilitate year-round sports (e.g., 
soccer) 

_____ Develop dedicated spaces for outdoor 
pickleball 

_____ Increased lighting throughout outdoor 
facilities and parks 

_____ Add more multi-purpose recreational 
trails (e.g., walking, jogging, bicycling, 
skating) 

_____ Add an outdoor facility for cricket 

 

_____ Add more parking in Old Town 
Bloomingdale 

_____ Add an outdoor facility for handball 
(wallball) 

_____ Add or expand existing community 
produce gardens 

_____ Add an outdoor facility for volleyball 

 

_____ Add outdoor artificial turf for sports _____ Add a lake access for small boats or kayaks 

_____ Convert mowed turf areas to native, 
pollinator friendly habitat 

_____ Provide kayaks available for rent 

6. Currently, art shows, art exhibits, and private event rentals take place at the Bloomingdale Park 
District Museum. While maintaining the historical value of the building, the park district is 
considering modifying the museum to accommodate other types of programs and events. What 
would you like to see the building used for in the future? Please rank 4 of your top preferences, with 
1 being the most important initiative. 

Rank 1-4    

_____ Keep the building an art museum  _____ History museum 

_____ Children’s museum _____ Nature museum 

_____ Rental facility for special 
events/parties, etc.  

_____ Teen center 

_____ 
Active adult/senior center  

_____ 
Yoga studio 

_____ General recreation program facility _____ Theater programs 

_____ Art studio/art classes _____ Other (please explain): 

_____________________________________ _____ Dance studio  
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7a. The Bloomingdale Park District (BPD) offers a variety of special events throughout the year. Have you 
attended a park district special event in the last 12 months?  

__ Yes  __ No (skip to 7c)   __ Unsure 

7b. Which of the following Bloomingdale Park District (BPD) special events have you attended in the past 
and what is your overall evaluation of the event? Please check all that apply.  

 

7c. If you did not attend special events, what are the reasons why? Please check all that apply.  

 Not aware of event(s)  Inconvenient location 
 Not interested in event (s)  Quality of event(s) 
 Event fee too expensive  Schedule conflicts 
 Other (please explain): 
_______________________________________
____ 
 

 New event suggestions (please explain): 
__________________________________________
____ 
 

  
8a. The park district would like your input on new program ideas. How interested are you and members 
of your household in the following types of programs?  

Program Ideas Very 
Interested 

Moderately 
Interested 

A Little 
Interested 

Not At All 
Interested 

Fine arts (e.g., theater, drama, painting, 
drawing, pottery) for youth (ages 5-18)     

Fine arts (e.g., theater, drama, painting, 
drawing, pottery) for adults     

Environmental education     

  Overall Evaluation of Events 
 Have You 

Attended?  
Excellent Good Fair Poor 

Special Events   
Bunny Bash/Egg Hunt Yes No     
Museum Artist Reception Yes No     
Summer Concert Series Yes No     
Daddy Daughter / Mother Son Events  Yes No     
Kids Entertainment Series Yes No     
Fish Release/Fishing Derby Yes No     
Make a Difference Day Yes No     
Garden Club Plant Sale Yes No     
Fall Fest Yes No     
Ho Ho Home Visits Yes No     
Movies in the Park Yes No     
Holiday Trolley Rides Yes No     
Boo-mingdale Halloween Event Yes No     
Festival of Lights Yes No     
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Drop-in activity area for teens and tweens 
(e.g., video games, ping pong, crafts, movies)     

Programs and events for teens and tweens 
(11-17; e.g., gym nights, sports, cooking)     

Drop-in activity area for active adults and 
seniors (e.g., crafts, cards, lunches and 
entertainers) 

    

Drop-in pickleball play     
Pickleball league     
Instructional pickleball clinic     

 

8b. If you selected “a Little Interested”, “Moderately Interested” or “Very Interested” for any of the drop 
in options (teen/active adults/seniors drop-in area and pickleball play), would you be willing to pay a $3-
5 fee per visit?  

___ Yes 

___ No 

___ Unsure 

9a. Have you and/or members of your household used Early Childhood/Youth/Teen/Summer Camp 
programs provided by the Bloomingdale Park District (BPD)?  
___ Yes 
___ No (skip to Q10A) 
___ Unsure  
  

 

9b. What types of Early Childhood/Youth/Teen/Summer Camp programs provided by the Bloomingdale 
Park District (BPD) have you and members of your household attended? Please check all that apply. 

 
 

 

  Overall Evaluation 
 Have You 

Attended?  
Excellent Good Fair Poor 

Little Acorn Academy (Preschool)   Yes No     
Preschool Adventures/Busy Bees 
(Preschool before and after care)   Yes No     

Kids’ Place (before and after school care)   Yes No     
School’s Out (Days off school activities)   Yes No     
Summer Camps   Yes No     
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10a. Have you and/or members of your household participated in athletic programs provided by the 
Bloomingdale Park District (BPD)?  

___ Yes  __ No (skip to Q11A) ___ Unsure  
 

10b. What types of athletic programs have you and members of your household attended? Please check 
all that apply. 

  Overall Evaluation of Programs 
 Have You 

Attended?  
Excellent Good Fair Poor 

Barracudas Swim & Dive Team Yes No     
Athletic Club (football/cheer) Yes No     
Baseball and Softball Yes No     
Lacrosse Yes No     
Beamers (gymnastics) Yes No     
Lightning FC (travel soccer) Yes No     
In-house Soccer Yes No     
Travel Basketball Yes No     
In-house Basketball Yes No     
Tennis Yes No     
Volleyball Training Yes No     
Ice Skating and Hockey Yes No     

 

 
11a. Have you and/or members of your household participated in fitness and aquatic programs provided 
by the Bloomingdale Park District (BPD)?  
___ Yes   ___ No (skip to Q12A)  ___ Unsure  
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11b. What types of fitness and aquatic programs provided by the Bloomingdale Park District (BPD) have 
you and members of your household attended? Please check all that apply. 

  Overall Evaluation of Programs 
 Have You 

Attended?  
Excellent Good Fair Poor 

Swim Lessons Yes No     
Aqua Fitness Yes No     
Group Fitness Yes No     
Martial Arts Yes No     
Yoga Yes No     
TRX Yes No     
Fencing Yes No     
Silver Sneakers Yes No     
B-Fit Center Yes No     
Tai Chi Yes No     

 

12a. Have you and/or members of your household participated in other recreational programs provided 
by the Bloomingdale Park District (BPD)?  

___ Yes   ___ No (skip to Q13)  ___ Unsure 

12b. What types of other programs provided by the Bloomingdale Park District (BPD) have you and 
members of your household attended? Please check all that apply. 

  Overall Evaluation of Programs 
 Have You 

Attended?  
Excellent Good Fair Poor 

Dance Classes (e.g., ballet, tap, hip-hop, 
musical theater) Yes No     

Youth Variety (e.g., magic, computers, 
art) Yes No     

Adult Trips Yes No     
Youth Cooking Yes No     
Adult Cooking Yes No     

 

13. If you rated any Bloomingdale Park District (BPD) programs described in questions 7 and 9 through 
12 above as “fair” or “poor,” would you please let us know why you rated it as you did?  

 
 

 

14a. Have you and/or members of your household participated in active adult/senior programs (e.g., 
The Lounge, adult trips, cooking classes, etc.)? 

__ Yes  __ No (skip to Q15)  __ Unsure 
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14b. Overall, what is your opinion of active adult/senior programs (e.g., The Lounge activities, Silver 
Sneakers, Medicare 101, Day Trips/Extended Trips) within the Bloomingdale Park District (BPD)? Please 
check one answer.  

__ Excellent  __ Good __ Fair  __ Poor 

14c. We would like your input on program ideas for active adults. Please let us know what you would 
like to see offered.  

Active Adult/Senior Program Ideas Very 
Interested 

Moderately 
Interested 

A Little 
Interested 

Not at All 
Interested 

Trips (e.g., day trips around the Chicagoland area)     
Events (e.g., themed special event and/or social 
gathering)      

Drop-in Lounge Activities (e.g., arts, crafts, table tennis)     
Cooking Programs     
Outdoor Concerts     
Outdoor (e.g., outdoor and nature-based recreation)      
Yoga     
Fitness Programs (e.g., Silver Sneakers, B-Fit Center)     
Aqua Fitness      
Sports (badminton, pickleball, table tennis)     
Dance      
Suggestions (explain):     

 

15.  The Bloomingdale Park District Museum holds 5-10 art exhibits annually.  What type of exhibits 
would you be interested in attending at the Museum?  

Museum Art Exhibits Very 
Interested 

Moderately 
Interested 

A Little 
Interested 

Not at All 
Interested 

General Interest exhibits (e.g., toys, sports, and food)     
Local history exhibits     
Art show/juried art shows     
Children’s “hands on” exhibits     
Photography shows     
Nature/natural history/science exhibits     
One room schoolhouse historical exhibit     
Suggestions (explain):     

 
16. Let us know what other programs you would like offered by the Bloomingdale Park District (BPD):  
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 17. In addition to the Bloomingdale Park District (BPD), what other organizations do you and members 
of your household use for recreation?  Please check all that apply.  
 

 Another Local Park District  
 
 Faith-Based/Private Preschool 
 
 Youth Travel Sports Teams 
 
 Public School-Based 
Sports/Activities 
 

 Private/Faith-Based School 
Sports/Activities 

 
 Western DuPage Special Recreation 

Association  
 

 Private Dance Studios 
 
 Forest Preserve 

 
 Bloomingdale Public Library 
 
 Private/Commercial Fitness Facilities  

 
 Other: (please explain): 
____________________________________ 
 

 

18. What is your preferred method of keeping informed of Bloomingdale Park District (BPD) programs, 
services and facilities? Please rank from 1 to 3 your preferences, with 1 being the most desired method 
of receiving information. 

Rank 1-3    

_____ Newspaper _____ Social Media  

_____ Program Guide (mailed to residence) _____ E-Mail 

_____ Program Guide (online) _____ Park District Staff 

_____ Friend/Neighbor _____ Website 

_____ Other (explain): _____________________   

19. How important is it that the program guide be translated into a second language for you and 
members your household to register for programs? 

___ Very Important ___ Moderately Important  ___ Slightly Important  __ Not at all 
Important 

20. How likely would you be to utilize the seasonal program guide if the brochure was only available 
online rather than mailed to your home? 

___ Not at All Likely                 ___   Slightly Likely            ___ Moderately Likely  ___ Extremely 
Likely 

21. How did you access this survey? Please check one. 

___ Email  ___ Postcard    ___ BPD Website  ___ Social Media 
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Background Questions – Having some information about your background helps to ensure the results of 
this survey reflect all the residents of the Bloomingdale Park District (BPD). This information is 
anonymous and only reported in group form.  

22. What is your age in years?   ______ 

23. How many years have you lived within the Bloomingdale Park District boundaries? ____  

24. Including you, how many people live in your household? ____ 

25. What is your gender identity?  

__ Male __ Female __ Non-Binary   __ Prefer to describe: __________________ 

__ Prefer not to answer 

26. Which of the following do you identify with?  

__ Asian/Pacific Islander  __ Black/African American      __ Hispanic/Latino 

__ American Indian or Native Alaskan     __ Caucasian/White                __ Native Hawaiian/Other Pacific 
Islander    

__ Prefer not to answer                              __ Other (please explain):______________________________  

27. Which best describes your household?  Please check one. 

__ Single, no children living in household (Skip to Q29) 

__ Married/living with partner, no children living in household (Skip to Q29) 

__ Single, with children living in household 

__ Married/living with partner, with children living in household 

28. If you have children living in your home, please indicate the number of children you have in each 
category.   

Under 2 Years Old ____               Preschool Age ____   K – 2nd Grade  ____    

3rd – 5th Grade     ____   Middle School  ____  High School  ____         Over 18 years old   
____ 

29. Please use the space below to share any additional feedback you have on Bloomingdale Park District 
(BPD) programs, services, facilities, parks, and staff. Thank you! 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 
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30. If you are interested in volunteering at the park district (e.g., for events, programs), please add your 
name and email in the space below. (This information will be separated from your survey answers and 
given to BPD staff.)   

Name:_____________________________     Email:________________________________ 

 

Please provide your email address if you would like to be entered into the gift card drawing. We will be 
giving away 10 - $25 and 10 - $50 Amazon gift cards. 

_____________________________ 

Thank you for completing this survey! Your input is very helpful for the Bloomingdale Park District 
(BPD) strategic planning process.  
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